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What Does Your Hearing Aid Warranty Mean?

Hearing aid manufacturers provide a warranty for their products and that warranty is an important part of the value of a hearing aid purchase. The specific provisions of a hearing aid warranty vary from one manufacturer to another and with the style of hearing aid. Hearing aid purchasers should verify that they completely understand the hearing aid warranty and that they are provided a copy of the warranty coverage. This copy should be kept in a safe place. Hearing aids do break down and being informed about the warranty for service and repair will come in very handy.

What To Expect in Hearing Aid Warranties

Repair: Most manufacturers' warranties cover the complete cost of repair caused by electronic or material defect for a period of at least one year. Some manufacturers provide up to three years of coverage. Some manufacturers also guarantee replacement of a hearing aid if it needs repair more than a specified number of times during the warranty period.

Loss and Damage: Some manufacturers' warranties cover the cost of replacement if a hearing aid is lost during the warranty period as well as the cost of repair for damage caused by accidents such as dropping the hearing aid in water or stepping on it.

Accessories: Earmolds, tubing, batteries, and other small accessories are usually not covered under a hearing aid manufacturer's warranty. Some earmold companies provide a warranty period that is generally shorter than a hearing aid warranty, from thirty days to six months.

Manufacturer's Extended Warranties

Extended warranty and service programs for longer periods than in the standard warranty are available at an additional cost from hearing aid manufacturers. Some companies require that these be purchased with the original order or within a certain time period of the date of invoice of the original order.

Sources of Additional Coverage

Extended warranty and service programs are also available from sources other than the hearing aid manufacturer. There are a number of companies who are in the business of providing service which fills in the gaps of manufacturer's coverage which may not be as complete or for as long a period as the purchaser desires. Companies provide a variety of services including loss and damage or extended years of repair coverage. Information about these possibilities can be obtained from the audiologist. In some cases a rider on a homeowner's insurance policy will provide the most economical coverage for loss and damage. All of these possibilities should be investigated before the hearing aid purchase is made so that the optimum arrangements can be made.
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